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Marked Documents lets you save documents you find useful. To add documents to your marked items: 

• With Results displayed-Select the check box to the left of a document title. 

• With a document displayed-Select the "mark document" check box on the document display page. 

Once you have documents marked, you can create your bibliography, email marked documents, export citations, or create a web 
page with links to your articles. 

* The maximum number of documents you can save is 50. 



Recent Searches Marked Documents I Visited Publications 

1 - ( retainin g credit card customers) AND Set Up Alerts 45 results as of April 7, 2006 

PDN(<1 0/1 7/2000 ) 
Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 

2. (preventing cr edit ca rd cancellations) S et Up Alert ing 1 results as of April 7, 2006 
AND PDN( <1 0/1 7/2000) 

Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. (pr eventin g customers from cancellin g Set Up Alert s 0 results as of April 7, 2006 
credit card s ) AND PDN(<1 0/1 7/2000) 

Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. ( credit car d com panies and retaining Set Up Alertly 4 results as of April 7, 2006 
customers ) AND PDN(<1 0/1 7/2000) 

Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ( credit card com panie s and retainin g Set Up Alerts 0 results as of April 7, 2006 
customers who want t o terminate their 

service) AND PDN( <1 0/1 7/2000 ) 
Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. (credit card customer retention) AND PDNSet Up Alert s 172 results as of April 7, 2006 
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Database: Multiple databases... 
Limit results to: full text 
Look for terms in: Citation and abstract 
Publication type: All publication types 
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Visited Publications displays the publications that you have viewed during your session. To add publications: 

• Enter a publication search. 

• Click on publication titles to view details. 

• Links to your recent searches will be included here. 

Once you have items listed in your visited publication, you can create a web page with links to your publications. 
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